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The Civil Court Liaison Sub-Committee of the Sub Courts of the KL Bar will be arranging meetings with the Judiciary for the year 2010/11 to try and resolve the on-going problems encountered by members at the Civil Magistrates Court and Civil Sessions Court of the Kuala Lumpur High Court including the Court Registry. 

All comments and views shall be treated in strict confidence and no information about the complainant/ commentator will be released without prior consent.
Name:


Firm:

Telephone:




Email Address:

Please tick (√ ) in the appropriate boxes and elaborate where necessary.

1. Please specify the difficulties and problems experienced in respect of mention files:-  

Waiting time too long
	
	
	(i)
to locate the file 

	
	
	(ii)
to be called up


	
	
	Files missing

	
	
	Filed documents not in the file

	
	
	Mentions do not start on time

	
	
	Registrars not around

	
	
	Registrars not experienced

	
	
	QMS system is not working efficiently

	
	
	Cases called are not heard

	
	
	Defendants are not aware of the system

	
	
	Others


2. Please specify the difficulties and problems experienced in respect of interlocutory hearings at the Session Courts
	
	
	Unable to locate the file / file missing 

	
	
	Waiting too long to be called up


3. 
If you have any other comments/suggestions on the above, kindly elaborate


______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

If you have any further comments and wish to attach any documents, you may do so together with this form.
Please return this form to KLBC

by fax (03-26911090) or e-mail to yati@klbar.org.my or

to the KLBC’s clerk at the Bar Room (Left Wing), Level 5, KL Court Complex

THANK YOU
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