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Instructions to Access Psych Me Assessment App

Link: 
https://psychme-assessments.glide.page 

1. Scan the QR Code.

3. Enter the Access Code (klbcpupils2025).
4. Please fill up your profile details.
5. Please complete the following assessments: 

2. Click on the ‘Enter Access Code’ button.

klbcpupils2025

https://psychme-assessments.glide.page
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Contact Us
If you encounter any issues with the Psych Me App: 

1. Please click the ‘Contact Us’ button in the top right corner of the home tab (follow the steps below as attached). 
2. Contact Ann Gie ( anngie@o-psych.com ) immediately if you’re still unable to login to the app.

Fill Up All The Text Field Receive An Email for Your 
Enquiry

Click ‘Submit’

[Name],

Click ‘Contact Us’

[NAME]

mailto:anngie@o-psych.com
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Psych Me App 
Frequently Asked Questions (FAQs)



5⎸© 2025 O Psych Sdn Bhd

Frequently Asked Questions (FAQs)
Category Questions Answers

PIN Issues The pin is sent by whom/from where?
The PIN number will be sent over to you via email by user PSYCH 
ME. You can find your PIN in your inbox within a minute. If you did 
not receive it, kindly check your spam folder.

Unable to 
Access the 
Assessment Tab

I have been trying to complete the assessment, but I am 
stuck on the ‘code’ page that appears after filling in the 
profile, as I have not received the code via email/ I could not 
do my assessments. After entering the code ‘xxx’, it keeps 
going back to the same screen asking me to update the code.

Kindly be informed that we have pre-registered the code and your 
email (name@company.com) for the assessments in the app. Once 
you login using the email, you can directly click on the 
'Assessment' tab and begin the assessments.

Received Email 
Reminders 
despite 
Completion

I have already submitted the assessment, but still keep 
receiving email saying that I have not submitted/completed 
it.

Kindly navigate to the ‘Assessment’ tab and see if there is a 
statement stating that you have yet to complete the assessment. If 
you have completed all required assessments but still received the 
email reminders, you can click on the 'Contact Us' button at the 
Home Page (as shown in page 3) for further assistance.

Others

The survey completion progress/ status is shown differently 
on different devices.
For example,
1) If i access using my company PC, the screen show the 
assessment is still pending and not complete yet. 
2) But, when I access using my personal laptop, it already 
show complete the assessment.

The reason that you are seeing a different layout for the completion 
status is due to the cache in your company PC. You may clear the 
cache in your company PC and you'll be able to see the layout as 
shown in your personal laptop.


